GVNW CONSULTING, INC.

o . : cted
; @ ;i ]\r"v, Fleo b 8 Rees 2270 LA MONTANA WAY (80918)

P.O. BOX 25969 (80936)

JUN 2 972015 COLORADO SPRINGS, CO

TEL. 719.594.5800
FAX 719.594.5803

WWW.QVnw.com

June 25, 2015 FCC Mail Room

REDACTED - FOR PUBLIC INSPECTION
VIA UPS and ECFS
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-90, 07-135,
05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, and requesting Confidential treatment for financial information pursuant to sections 0.457 and
0.459 of the Commission’s rules. Before the Federal Communications Commission. Form 481 —
Carrier Annual Reporting Data Collection, 2015. WC 14-58, 11-42

Dear Ms. Dortch:

On behalf of New Florence Telephone Company (“New Florence”), GVNW Consulting, Inc. hereby
submits the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual Reporting
Data Collection” information pursuant to sections 54.313 and 54.422 of the Commission’s rules, as filed
with the Universal Service Administrative Company. A copy is also being submitted to the Missouri
Public Regulatory Commission.

New Florence requests confidential treatment under the Protective Order adopted in this proceeding for the
section 54.313(f)(2) financial information included in this report on the grounds that it is competitively
sensitive information that is secure from public access and this information should not be released publicly
for inspection as it could be used to disadvantage or harm New Florence. In addition, New Florence is
requesting confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules for the
Five-Year Build-Out Plan Progress Report and Map that is required by section 54.313(a)(1) to be attached
to this report.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR PUBLIC
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has also been filed via the
Electronic Comment Filing System.

If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814.
Sincerely,
/s/ Judi Ushio

Judi Ushio
Midwest Division Manager

ce: Mr. Charles Tyler, FCC Telecommunications Access Policy Division N}J. of Copies rec'd Oi /
(two copies, confidential) List ABCDE /
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REDACTED - FOR PUBLIC INSPECTION

Page 1
<010> Study Area Code 421927
<015> Study Area Name NEW FLOREMCE TEL CO Hﬂﬁ&h&ﬂ.&lﬂiﬂ&t‘md
<020> Program Year 2016

<030> Contact Name: Person USAC should contact
with guestions about this data

Bruce Steed

<035> Contact Telephone Number: 2095492345 ext
Number of the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030> bruceddirecteon. com

<100> Service Quality Improvement Reporting {complete attached worksheet) I v

<200> Qutage Reporting (voice) fcomplete ottached werksheet) v v

<210> V - check box if no outages to report

<300> Unfulfilled Service Requests (voice) I 0 I

<310> Detail on Attempts (voice] m

(ortach descriptve document)

7 —T
<320> Unfulfilled Service Requests (broadband) E o | Qm
<330> Detail on Attempts (broadband)

(atrach descriptive document]

<400> Number of Complaints per 1,000 customers (voice)

<410= Fixed 0.9
<420> Mabile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed kil
<450> Mobile 0.0
<spp> Service Quality Standards & Consumer Protection Rules Compliance feheck to indicate certificotion) | / " v |
421927wo510.pdf
<510> : fattoched descriptive document) [ v H v ]
<600> Functionality in Emergency Situations feheck to indicate certification) I v |L v |
421927moE10.pdf
s A A
<610>
<700> Company Price Offerings (voice) {compiete attoched worksheet)
<710> Company Price Offerings (broadband) (complete cttoched worksheet)
<B00> Operating Companies and Affiliates (complete attoched worksheet)
<900> Tribal Land Offerings (Y/N)? O (if ye1, complete ottached wovksheet)
<1000> Voice Services Rate Comparability Certification
42152TMO1010. pdl
<1010> fattach descriptive document)

<1100> certify whether terrestrial backhaul options exist (Yes @ O {f noy, chck fo ladjoas cersificotion] bt
<1110> {compiete ottached workiheet) NW
<1200> Terms and Condition for Lifeline Customers {compirte sttoched warksheet)] O I
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cop Local Exchange Carriers

<2000> fcheck to indicate certification) g | X\\\Y
<2005> [complete artached worksheet) AN
Rate of Return Carriers, Proceed to ROR Additional tation
<3000= (check to indicate certification) v
= o B o e NN
Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 2
{100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contrel No. 3060-0819
July 2013 : 3 :
<010> Study Area Code 421937
<015> Study Area Name MEW FLORENCE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed
<035> Contact Telephone Number - Number of person identified in data line <030> 2095482335 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  brucesdirectcom.com
<110> Has your company received its ETC certification from the FCC? {yes / no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes / no) O O
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. NP Mapa.docx, 421927m0lld.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Nama nf Attarhed NDnrument
Please select the appropriate responses below (Yes, No, Not Applicable) to
confirm
that the attached document(s), on line 112, contains a progress report on its
five-upar
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used o improve service quality and how support was used to improve service Yes
<116> How miich (1 ISFY wae nead tn imnmue esrvice rnverana and how cunnort wae need tn imnmue eanire Yes
117> How much (USF) was used to improve service capacity and how support was used to improve service Yes
<118> _Prwide an explanation of network improvement targets not met Not Applicable
in the prior calendar year.
~ " Pagel
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REDACTED - FOR PUBLIC INSPECTION

Page 3
(200) Service Outage Reporting (Voice) FCCForm 481
Data Collection Form OMB Contrel No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 421927
<015>  Study Area Name NEW FLORENCE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should regarding this data Bruce Steed
<035>  Contact Telephone Number - Number of person identified in data line <030> 2085482345 axc.
<039> Contact Emall Address - Email Address of person identified in data line <030>  brucesdirectcom,com
<220> <a> <bl> <b2> <b3> <b4> <cl» <cd> <d> <E> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Ci s (Yes / No) all that apply) (Yes / No) uti Proced
Page ?
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REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421927
<015> Study Area Name WEW FLORENCE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed
<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> irectcom. com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 14.0
<703> air 1 a sy N TR <bd>_ : T TR S
e - — — s ——— r— e
Residentlal Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Char| State Universal Service Fee Servica Charge Total per line Rates and Fee:
-S t
Page 4
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REDACTED - FOR PUBLIC INSPECTION

Page 5

<010>  Study Area Code 421927
<015> Study Area Name HEW FLORENCE TEL CO
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Bruce Steed
<035> Contact Telephone Number - Number of person identified in data line <030> 2095452345 axt.
<039> Contact Email Address - Email Address of person identified in data line <030> brucegdirectcom. com
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) (GB) Limit Reached {select }

005
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REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421927

<015> Study Area Name ___EW FLORENCE TEL GO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  brucewdirectcom.com

<810> Reporting Carrier Hew Florence Telephone
<811> Holding Company Hot Applicable
<812> Operating Company New Florence Telephon
<813> S R e e 3 e
Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksheet --

Page 6
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REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421927

<015>  Study Area Name NEW FLORENCE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 2085482345 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  bruceedirectcom.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name nf Attarhed Nnromant

If your company serves Tribal lands, please select (Yes,No, NA) for each these

boxes
. ) Select
to confirm the status described on the attached document(s), on line 920, Yo N
s or No or
Aamnanetratac ranrdinatinn with tha Trihal envernment nnrcniant tn Nat

<921>  Needs assessment and deployment planning with a focus on

Tribal
<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page?7
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REDACTED - FOR PUBLIC INSPECTION

Page 8

i
<010> Study Area Code 421927
<015> Study Area Name HEW FLORENCE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

brucegdirectcom.com

Please confirm whether terrestrial backhaul options exist within the supported
area

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256
khns

Page 8
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REDACTED - FOR PUBLIC INSPECTION

Page 9

<010> Study Area Code 421927
<015> Study Area Name NEW FLORENCE TEL €O
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  prucesdirectcon. com

42192Tmol210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP  heep://missouricom.com/

Mama nf Attarhad Dnrnment

“Please check these boxes below to confirm that the attached document(s), on line

1210,
or the website listed, on line 1220, contains the required information pursuant to

& 54 47221aM2) annuial rennrting far FTC e rarsiving lowsinrama eunnnrt rarriare
<1221> Information describing the terms and conditions of any voice ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan. ) |

Page 9




REDACTED - FOR PUBLIC INSPECTION
Page 10

<010> Study Area Code

<015> Study Area Name TIIVIT

<020> Program Year FEW FLORERCE TEL O
<030> Contact Name - Person USAC should regarding this data —I0TE

<035>__ Contact Telephone Number - Number of person identified in data line <030>__ ST ooc S 00

<039>  Contact Email Address - Email Address of person identified in data line<030> =~
BYUCESOITaCECOm, COm

e Bt e g T Gl T R e o T e e Sl A S O T A NN L e T

T Eerw e S e m -

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase || support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate,
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i)
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b Attachment {47 CFR § 54.313(b)

MName of Attached Document(s) Listing Required
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)}
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}

<2016>  Certification Support Used to Build Broadband L ]
Connect America Phase |l Reporting {47 CFR § 54.313(e)} | I

<2017> 3,4 year Broadband Service Certification ::

<2018>  5th, year Broadband Service Certification R ———

<2019>  Interim Progress Certification

<W020>  plaace check the hox to confirm that the attached documentis). on line  cantains the reauired | |
nurcnant ta f 84 3132 [al2VGI) ac 2 rariniont Af CAE Dhace Il ciinnart chall arnvida tha nomhbar

addreccac nf rammiunity anchar inctitutinneg tn whirh hegan nrovidine arress ta hrnadhand sarvice
preceding calendar

<2021> Interim Progress Community Anchor Institutions

Name of Attached O I8} Listing R:

Page 10
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REDACTED - FOR PUBLIC INSPECTION

<010> _ Study Area Code 421327

015> Study Area Name NEW FLORENCE TEL €O
«020> _Program Year 2016

<030> _Contact Nama - Person USAC should contact regarding this data Bruce Eteed

<035> _Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext,

<039> _ Contact EmaH Address - Email Address of m identified in data line <030> brucegdizectcom, com

BRI,

(3010) Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(f(1)(i)})
Name of Attached Document Listing Requir:
(3011) Plaasa rhack this hox ta canfirm that the attached documentisl an line 3012 ing fha ol infr D

(3012)

(3013)
(3014}

Please check these boxes to confimn that the hed doc

{3018)

{30186)

(3017)

(3018)

(3019)

(3020)
(3021)

(3022)

(3023)

(3024)
{3025)

{3026)

T B e S e S e e N L e W A R AL Sy o
culclmhnb-luutnnuu.enplhnnenIuilumuw“mmlmmhﬂmiﬂlﬂil]laufwmwm
CFR § 54.313{f){2). | further certity that the information reparted on this form and in the

Al A, a2l s B0

below is

with the financlal

421927ma30N0.pdf

§ 54.313 ()(1 i), tha carrier shall provide the number, names, and addresses of community anchor Imirlulions o

BR&W‘“ tn hrnadhand sarvies in the nrecadinn calendar vaar

Community Anchor institutions (47 CFR § 54.313(f){1)(1)}

Is your company 3 Privately Held ROR Carrier {47 CFR § 54.313(f)(2)}
f yes, does your company file the RUS aanual report

Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

D for Sheel. | Stat and S

of

(s), on line 3017, contains the required information pursuant to § 54.31

—

2)

If the response s yes on line 3014, attach your company’s RUS annual
report and all required documentation

If the response Is no on line 3014, is your company audited?

I the response is yes on line 3018, please check the boxes below 1o
confirm your submission, on line 3026 pursuant 1o § 54,313(1)(2), contains

{Yes/No)

@O

Either a copy of their audited financisl statement; or (2) a financlal report in a format comparsble to AUS ‘Operating Report for Telecommunications

of Cash

Document(s) for Balance Sheet. § Sta and St

Manaoement letter and audit ooinion issued by the independent certified oublic accountant that edormed the companv’s

nmwunmmmml.pm(mn-uuum
to confirm your o § 54.313(M2),
conlaing:

Copy of their fnancial statement which has been subject to review by an

independent certified public or2jah fal report ina
format B to RUS O Report for
Borrowers,

Underlying information subjected to a review by an Independent cestifad
public accountant
Underlying Infarmation subjected to an olicer certification,

Documant(s) for Balance Sheet, Income Statement and Statemey

Attach the worksheet listing required information

HE

M0 O

piainluaalk
421927M03026 . pdf

HName it List Information

N
set forth in 47

o011

Page 11
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REDACTED - FOR PUBLIC INSPECTION

Page 12

PRI IR A EEVSRE T A T © - OMECenitrol No. 3060-0536/UME Certtrol Nos- 0800819
<010>  Study Area Code 421837
<015 Study Area Name HEW FLOREMCE TEL CO
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed
<035> _Contact Telephone Number - Number of person identified in data line <030 2095482345 ext

<039>  Contact Email Address - Email Address of person |dentified in data line <030> brucesdirectoom. com

L Lt A N e e S AN Nt L i, e B B N B B T e e B S A L AR RN

Financlal Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt
(3033) Total Equity

(3034) Dividends

Name of Attached Document Listing Required Information

Page 12
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REDACTED - FOR PUBLIC INSPECTION

Page 13

<010>  Study Area Code 421927

<015> Study Area Name NEW FLORENCE TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Teleph Number - Number of person identified in data line <030> 2085482345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bruceddirectcom.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi for uni | service rt
recipients; and, to the best of my k ledge, the inf reported on this form and in any attachments is accurate.

plame of Reporting Carrier: N=W FLORENCE TEL CO

ignature of Authorized Officer; CERT2FIED ONLINE Date 06/22/2015

rinted name of Authorized Officer; G3FFin Bott

itle or position of Autharized Officer; General Manager

elephone number of Authorized Officer: 2085482345 exc.

tudy Area Code of Reporting Carrier: 421927 Filing Due Date for this form: 97/01/2015
Persons willfully making false statements on this farm can be punished by fine or forfel under the C ications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or impriscnment

under Title 18 of the United States Code, 18 US.C. § 1001.

013

Page 13




REDACTED - FOR PUBLIC INSPECTION

Page 14

<010> _ Study Area Code 421937

<015> Study Area Name NEW FLORENCZ TEL Co
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Nmﬁer-Numherdpet_mlrg_e_mmeé in data line <030> 2085482345 ext.

<038>  Contact Email Address - Email Address of person identified in data line <030>  brucesdirectcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

b cortify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting camior. |
also cortify that | am an officer of the reporting carrier; my responsibilities inchd ing the y of the annual data reporting requi provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

[Name of Authorized Agent:
l‘hml of Reporting Carrier:

ture of Authorized Officer: Date:
[printed name of Authorized Officer:
itle or position of Authorized Officer:
elephone number of Authorized Officer:  ext.
tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persans wilifully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unk | service supp cipi on behalf of the reporting carrier; | have provided
e data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

gnature of Authorized Agent or Employee of Agent: Date:
rinted name of Authorized Agent or Employee of Agent:

le or position of Authorized Agent or Employee of Agent

Freleoh ber of Authorized Agent or Employee of Agent: _ ext .

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfs under the C ions Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 U.5.C § 1001.

Page 14
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REDACTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 421927
<015> Study Area Name NEW FLORENCE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed
<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  brucesdirectcom.com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 14.0
<703>
S el R R e T P b B BN
Residential Loca Mandatory Extended Area
State Exchange {lLEC_l SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Uni | Service Fee Service Charge Total per line Rates and Fees
o New Florence, MO R 16.0 0.0 0.17 0.0 16,17
016




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421927

<015>  Study Area Name NEW FLORENCE TEL CO
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Bruce Steed

<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bruce@directcom. com

State | Exchange (ILEC) Residential State Regulated Total Rates Broadband Service ‘Lroadband Service |Usage Allowance| Usage Allowance
Rate Fees and Feas Download Speed |, (GB) Action Taken
Upload Speed (Mbps)
{Mbps) When Limit Reached {select}
New F1 . MO . joy
MO aw orence 29.85 0.0 — 1.5 s S Other, Np Rate Limit
Mo New Florsuoe.. M0 | ag:q¢ 6.0 39.95 6.0 0.512 8959399 okhexy Ho Batedims
MO New Florence, MO 4555 0.0 49,95 12.0 1.0 599599 Other, No Rate Limit
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REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 421527
<015>  Study Area Name MEW FLORENCE TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Bruce Steed
<035> Contact Telephone Number - Number of person identified in data line <030> 2085482345 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bruce#directcom,com
<B810> Reporting Carrier New Florence Telephone
<811> Holding Company Not Applicable
<812> Operatlns Campan!,r New Florence Telephone
<813> . <al> <al> SRR TR i
Affiliates SAC Doing Business As Company or Brand Designation
—
New London Telephone 421928 New London Telephone
Orchard Farm Telephone 421934 Orchard Farm Telephone
Stoutland Telephone 421951 Stoutland Telephone

o018




REDACTED - FOR PUBLIC INSPECTION

Mew Florence Telephone Compasy
Sizte: WRSSULART

Sdy Area: 29927
Fise Year Service Qualiity egrovemest Plan Progress Report

019
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REDACTED - FOR PUBLIC INSPECTION

New Florence complies with the service standards of the state of Missouri as promuigated in Missonn -
regulations 4 CSR 2410 Chapters 32 and 33 {even though compliance with these regulations as been weived by
the Missouri Public Service Commission). The Company is committed to providing the highest quakity seivice
to its customers

021




REDACTED - FOR PUBLIC INSPECTION

Purssant 10 47 CF R § 5431346 andior 47 CFR § 54.422(b)4) a5 sot forth in 47 CF R § SA 20282
Plew Forence Telgphone meets the reguirements to remain funtiions m emegseoy Shcadions and hes
the foiowing capabiities: Badk-up power is provided to flew Flarence Teiephone"s oonivali avmd o
mesnote oficefs) by vse of xed generator and hattedes thet provide it wih XX hows of esnergency
power service. in addition, New Horence Telephone's field electramics have 4-6 hours of badk-up power
by wse of faedfmobiie generators and bzllesies. New Forence Teleghone fas mo SOMET techmofiogy v
s metwork. Kiesy Riorence Telephone has no redundant peths wilhin its netwsndk bo proside for the
capabiity to rercute taffic.  Hew Flnrence Telephone has equipped s renote officesfor field gear
with Emegency Stamd Alone tachnolopy that will provide for ezl ovengletion and aotess to 918 in
emengenty sbunioos. New Flotence Telephone is capable of managing traffic spiles resuliing from
emErgency situations.
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REDACTED - FOR PUBLIC INSPECTION

Besponse o Line 1000
Naw Forence Telephone Company
Study Arse 421927

Voive Services Comparabiity Report

Parsuamt to 47 CF.R. § 54.313 {a) {10 ) Kew FAloreace Telephone Company {"0F") is in compliance with
the reguirement that voice services is no moce than two standard deviations above the national average
whan rate for voive senvice of $46.96 as spacified in Public Notioe DA 14-384 issued on March 20, 2014.
F's cument tolal local end-user rate® of $22.33 {which indludes a local fee of $0.75, mandated state
fees of S0.08 and mandatory extended ane service changes of $0.00) is not above the standard deviation
as specified in the USFAICC Transformation Osder. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

? USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviationis a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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